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VOLUME IN THE WORLD

I N  T H E  W O R L D  a n d I N  T U R K E Y

USD

2021

2022

2023

Approx.

USD4,4 trillion

4,1 trillion

%2,4 growth
expectation

USD4,5 trillion

*Source: Gartner (January 2023)



VOLUME IN TURKEY

292,5 billion TL

2022
%10 growth expectation
approx.

*Source: TÜBİSAD Report
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TURKEY E-COMMERCE

increase

billion TL

2022

2026

2023 6,5 116
348

24

%

%

18,5%

Online retail
sales

trillion
USD

Global e-commerce
ratio to general trade

E-commerce ratio to
general trade in 
Turkey

WORLD E-COMMERCE

*Source: Statista *Source: T.C. Ministry of Commerce



D I G I T A L  L E A P

D i g i t a l I n d u s t r i e s /  N u m b e r o f  U s e r s

Banking

Tel-Co

Insurance

Entertainment

Retail

Healthcare

Govermental Services

Education

Travel

North America

Latin America

Europe

Asia – Pasific

Africa ve Middle East

*Source: McKinsey Digital



C O N S U M E R  T R E N D S  R E S E A R C H

*Source: GFK



*Source: IDC / 2023-24 Index Grup Estimation

PC MARKET

2,3 2,32,2
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*Source: GFK / 2023 Index Grup Estimation

SMART PHONE MARKET

8,9
10,1

million
units

million
units

2021

2022

*Source: IDC / 2023-24 Index Grup Estimation

PC MARKET

2,3 2,32,2

1,6

1,3

2018 2019 2020 2021 2022

(Million unit)



Applied Artificial
Intelligence

Sustainability

Metaverse

Super Apps

Platform 
Engineering

Wireless 
Technologies

Risk and Security 
Management

Applied Observability

Artificial Intelligence

Industry Cloud
Platforms



Banu Sürek
Index AŞ General Manager
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SMART PHONE

CATEGORY

VOLUME IT PRODUCTS

VALUE ADDED IT PRODUCTS

RATIO

%30,41

%49,66

%19,94



I N D E X  2 0 2 2  R E V I E W

We are the industry leader since 2000!

We are the main supply center for the demands of corporate and
individual consumers.

With our more than 8000 business partners, we have reached every part
of Turkey in the strongest and most widespread way.

We are deemed worthy of the «Highest Turnover Distributor» and «The
Distributor with the Largest Dealer Network» awards by many of our main 
brands.

We have our mark on all investments in Turkey:

City Hospitals

Borsa İstanbul Infrastructure Systems

Infrastructure systems and data center products of 
Turkey’s largest banks

TOGG

Akkuyu Nuclear Power Plant

İBB, İGDAŞ, İSKİ

Ministry of Justice SEGBİS

New brand contracts: Smart phones, robot vacuum cleaners, mobile accessories,cloud
computing

With the responsibility we feel for the future of the world, we continued our sustainability
activities within the scope of our ESG strategy.



T U R K E Y I C T  D I S T R I B U T O R  M A R K E T

REGIONAL MARKET SIZES

Germany $21.990.450.000 $19.270.700.000 -12,40%

Holland $6.030.475.000 $5.460.720.000 -9,50%

France $9.330.070.000 $8.690.320.000 -6,90%

Sweden $3.315.360.000 $3.075.695.000 -7,30%

Portugal $1.870.095.000 $1.835.040.000 -1,90%

United Kingdom $18.670.495.000 $17.210.020.000 -7,80%

Turkey $4.340.510.000 $4.335.935.000 0%

Czech Republic $2.420.455.000 $2.195.410.000 -9,40%

Spain $7.870.860.000 $7.310.610.000 -7,10%

Austria $2.520.955.000 $2.400.480.000 -4,60%

Italy $11.190.620.000 $10.000.670.000 -10,60%

Switzerland $4.365.130.000 $4.330.235.000 -0,80%

Poland $6.400.780.000 $6.030.735.000 -5,70%

Belgium $2.470.630.000 $2.325.900.000 -6,00%

Countries 2021 2022 Change

Source: Context



Strong Q1!

High purchasing in the public and private sectors

Growth in large corporate companies and SME

High end consumer demand

Fast growth in accessories, printers, services

Strategic logistics investments

New brand contracts

Virtual Reality (VR)

5G and fiber internet

Cyber security and data privacy technologies

Cloud computing

Artificial Intelligence (AI)

Smart home, IOT

3D Printing

I N D E X  2 0 2 3  E X P E C T A T I O N S



Index Grup Companies Board Member and CFO
Halil Duman
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NET FINANCIAL DEBT (THOUSAND TL)



I N D E X  A Ş  2 0 2 2  F I N A N C I A L  A N D  O P E R A T I O N A L  R E S U L T S

LİKİDİTE ORANLARI 31/12/2022 31/12/2021

31/12/2022 31/12/2021

FİNANSAL YAPI ORANLARI 31/12/2022 31/12/2021

KARLILIK ORANLARI 31/12/2022 31/12/2021



Erol Bilecik
Index Grup Chairman
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